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§ 10.8 Customhouse brokers. 
Nothing contained in the regulations 

in this part shall be deemed to affect or 
limit the right of a customhouse 
broker, licensed as such by the Com-
missioner of Customs in accordance 
with the regulations prescribed there-
for, in any customs district in which he 
is so licensed, at the office of the Dis-
trict Director of Internal Revenue or 
before the National Office of the Inter-
nal Revenue Service, to act as a rep-
resentative in respect to any matters 
relating specifically to the importation 
or exportation of merchandise under 
the customs or internal revenue laws, 
for any person for whom he has acted 
as a customhouse broker.

Subpart B—Duties and Restrictions 
Relating to Practice Before 
the Internal Revenue Service

§ 10.20 Information to be furnished. 
(a) To the Internal Revenue Service. No 

attorney, certified public accountant, 
enrolled agent, or enrolled actuary 
shall neglect or refuse promptly to sub-
mit records or information in any mat-
ter before the Internal Revenue Serv-
ice, upon proper and lawful request by 
a duly authorized officer or employee 
of the Internal Revenue Service, or 
shall interfere, or attempt to interfere, 
with any proper and lawful effort by 
the Internal Revenue Service or its of-
ficers or employees to obtain any such 
record or information, unless he be-
lieves in good faith and on reasonable 
grounds that such record or informa-
tion is privileged or that the request 
for, or effort to obtain, such record or 
information is of doubtful legality. 

(b) To the Director of Practice. It shall 
be the duty of an attorney or certified 
public accountant, who practices be-
fore the Internal Revenue Service, or 
enrolled agent, when requested by the 
Director of Practice, to provide the Di-
rector with any information he may 
have concerning violation of the regu-
lations in this part by any person, and 
to testify thereto in any proceeding in-
stituted under this part for the disbar-
ment or suspension of an attorney, cer-
tified public accountant, enrolled 
agent, or enrolled actuary, unless he 
believes in good faith and on reason-

able grounds that such information is 
privileged or that the request therefor 
is of doubtful legality. 

[31 FR 10773, Aug. 13, 1966, as amended at 57 
FR 41095, Sept. 9, 1992]

§ 10.21 Knowledge of client’s omission. 

Each attorney, certified public ac-
countant, enrolled agent, or enrolled 
actuary who, having been retained by a 
client with respect to a matter admin-
istered by the Internal Revenue Serv-
ice, knows that the client has not com-
plied with the revenue laws of the 
United States or has made an error in 
or omission from any return, docu-
ment, affidavit, or other paper which 
the client is required by the revenue 
laws of the United States to execute, 
shall advise the client promptly of the 
fact of such noncompliance, error, or 
omission. 

[42 FR 38352, July 28, 1977, as amended at 57 
FR 41095, Sept. 9, 1992]

§ 10.22 Diligence as to accuracy. 

Each attorney, certified public ac-
countant, enrolled agent, or enrolled 
actuary shall exercise due diligence: 

(a) In preparing or assisting in the 
preparation of, approving, and filing re-
turns, documents, affidavits, and other 
papers relating to Internal Revenue 
Service matters; 

(b) In determining the correctness of 
oral or written representations made 
by him to the Department of the Treas-
ury; and 

(c) In determining the correctness of 
oral or written representations made 
by him to clients with reference to any 
matter administered by the Internal 
Revenue Service. 

[35 FR 13205, Aug. 19, 1970, as amended at 42 
FR 38352, July 28, 1977; 57 FR 41095, Sept. 9, 
1992]

§ 10.23 Prompt disposition of pending 
matters. 

No attorney, certified public ac-
countant, enrolled agent, or enrolled 
actuary shall unreasonably delay the 
prompt disposition of any matter be-
fore the Internal Revenue Service.
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